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PERSON SPECIFICATION

	Post Title: 
	Deputy Head of Centre (Family Support)


	Grade
	L 9 – 13 or Senior Management 1-2 equivalent dependant on experience


	Service Area:


	Schools


	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Education and Qualifications


	CQSW/ CSS
Degree/Diploma in Social Work

Currently registered with GSCC

Specific training in giving supervision


	A post-qualifying award in social work
Relevant further qualification  or postgraduate degree in relation to areas such as social policy, psychology, psychotherapy
Practice Teacher qualification/experience



	Experience
	Experience of leading and managing a multi-disciplinary team

Experience in developing new/integrated initiatives

Experience of effective project management to tight deadlines and within set budgets
Experience in a social work setting as a senior practitioner working with children and families

Experience in conducting performance management appraisals

Experience of offering formal supervision to those working in challenging circumstances
Experience of safeguarding children issues and implementing safeguarding children strategies

Experience and understanding of family support services located within a universal early years provision and based on community social work principles

Experience of making budgetary decisions, managing budgets; making grant applications

Experience of working in an equal and active partnership with parents
Experience of leading groups and working with the community to develop and deliver a groupwork programme
	Research experience
Experience in running enquiry based action learning sets

Experience of working with governing bodies or advisory groups



	Skills and Knowledge

	Ability to demonstrate sound understanding of working in partnership with parents
Ability to develop, monitor and effectively evaluate family support and group work for families in the community

Understanding of and commitment to community development approaches and the involvement of service users in service planning, delivery and evaluation

Understanding of process of self-review and self-evaluation for organisational development and Continuous Quality Improvement 

Competent in the use of ICT and managing and interpreting data
Ability to work effectively with colleagues from other disciplines and other agencies and negotiate and consult effectively at all levels with all partners

Recent and relevant knowledge and understanding of current and proposed legislation in relation to children and families

Knowledge of safeguarding children issues and ability to follow policies and relevant Council procedures

Able to cope with constant change and know how to develop sustainable services

Knowledge of the CAF and ability to plan for staff training in it’s use
Ability to identify and plan for the professional development needs of a multi-disciplinary team
	Knowledge/training in psychodynamic theory and application to early years practice
Knowledge of ‘Attachment Theory’ and application to early years practice

	Ability and Aptitude
	Ability to prioritise and work on own initiative and take responsibility for own work

Excellent communication and interpersonal skills

Ability to lead, challenge and motivate others in developing and sustaining services for children and families

Able to take an authoritative lead on family support and social work issues

Well read and up to date on policy and practice across UK
Be able to represent the organisation effectively in the public arena
	

	Social Skills
	Ability to lead and work cooperatively as part of a team.

Understand the need for confidentiality, and able to respect confidentiality 
Capable of reflective thinking

Be able to liaise with other domains within the centre as required and develop links and ways of shared working with other agencies outside of the centre
Flexible and approachable

Able to engage sensitively with adults and children and set good boundaries
	

	Motivation
	Be able to use own initiative and work independently

Able to solve problems and instigate change through a flexible and innovative approach to work across the organisation.

A passion for developing high quality, flexible and responsive community based services.  The ability to engage others in their shared vision

Be able to work under pressure and meet objectives on time and to budget
Show a commitment to given tasks and responsibility.

Show warmth and a sense of humour
	

	Equal Opportunities
	Ability to demonstrate awareness and understanding of equal opportunities and of other people’s behaviour, physical, social and welfare needs.

Ability to create and maintain a working environment which values the individual, challenges discrimination and respects confidentiality
	

	Health and Safety
	Ability to demonstrate a clear understanding of and commitment to Health and Safety and a willingness to undertake training to enable implementation of procedures.

Be able to apply Health and Safety directives effectively with both staff and families.
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